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$LGH ¢ @ SHU/RQQH,
4XHD®I TXH VRIW YRWH VWDMRQ / RXY«D

0 HW VDGDSW ¢ YRWH GHIW« GDXVRQRP IH
SRXUWRXV BV P RP HQW GH @ MXU<H

&KH / RXY«D 0 HV @ YRBRQW HW\GH | DILH
DYHF YRXV GDQV ® UHVSHFW GH YRV
U VKP HV GH YLH HAGH YRWH LOVIP LW

e $X BIYHUHWDX FRXFKHU

e , OVRIGWHHW CKDEL@DIH
e 3RXU® SUMHGHVP «GIFDP HOW
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3RXU®V UHSDV

%LHBDQJHE HVADIIDLEHWR X
IRXY «@HWYRXSURR VW R XOHMR |
GHOMHPDLGHWYHSBXLV LI%NG+
SURGXUDWVE W/ DLVERRXGHRHQ
FRPSOHWV YDUL«V HW «TX|

ORWHS DR Q@LY WNRRM/DVUHPD
HWR QAR QV W IGNVHQ W UG KK 80
G XQFFRPSDJQHBHQWRPD R
G XQ SURGXLW ODLWLHU H

OLGL HW VRLU M HW \
6DQUXFXQJIDJIHP BEGX U QLG
IU«TXHQFH

4AXDOLW« HW JR»%W GHV SUF
'HV SRUWLRQV FRSLHXVHYV

OHQXVHQRX YHOXVWVR XHWEKD T
VHPDLQH
PHQXV FODVVLTXHV DX FK
SRWDJH GX MRXU HQ RSWI
PHQXWUDLWHXW HWRFFEDV
VS«FLDOHYV
'"HV SHWLW YLHQQR L\SDULIGHV
ORUUDLQ SDQLHU GH IUXLV

5«JLPWD QWX F IDHKRVK W RHD QW
DMRXW« WH[WXUH PL[«H

SRVVLELGOHSNM«VHEW DLGR
SU«SDUHU HW RX SUHQGUH
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3RXUGI QHX GH YIH 3RXU®N G« SMFHP HQW

( QUHVIHQ GX GRP LFL(H

3RXUHQWHWQU YRWH GRP LA®I QRXV QRXV YWRIQ GH YRXV &SOFHU " 9RWH
DGDSVRQV ¢ YRWH FRQIRUASHURQQHO GDQV DFFRP SDOQDMXU -~ YRXV DSSRUM ~ X(H
® WSHW GH YRV KDEWXGHV HW SUMQAH  EHQYH@QM HAVFEXWMDOM  -O
SUk | « UHQFHV YIHONVYRXV FKHIFKHU ¢ YRWH GRP [HGBI HW
1RAH UG FWWG-WH HO VRXWHQ ¢ YRV YRXV DFFRP SDIQH ¢ CH WUHXU DX ELDV
=AY RX HQ YRIVXUH SRXU

o (QWHIHQ GX RIHP HQW
e (QWHIHQ GX @QIH HWEMQFKLWHUH
e $WIWDQFH DGP LQMAUDVIVH

SRXUM Ve FXUW

7« @DWIWDQFH

AHQ YIYUH HWELHQ YIH@ HQ Ve FXUW
SDURXW

, WDYHW XQ @UH KR GH WV
QRXV YRXV DGRQV ¢ WHWHU HC
WV FXUW FKH] YRXV

o 7«@&DWWIDOQFH FDWLT XH

o ' «VHPVAXUGH FKXWA

e * «RRFDAVDMVIRQ

e -OWD@MVIRQ GH ERW ¢ K&\
Ve FXUM«<H
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$SBV  XQ SWHPIHU  FRQUDA
W&SKRQLTXH RX P DLO DYHF / RXY«L
0 HW QRXV SRXYRQV YRXV SLRSRVH
XQH UHQFRQWH ¢ YRWH GRP LFI® RX ¢
QRWH DJHQFH SRXU «YDOXHU YR\
EHVRIQV

( Q IRQPURQ GHV FKRI RS« GDQV QR\
SUHWIMRQV XQ GHYLV HWXQ FRQWD\
SHURQQDDAV  YRXV VRQWNV UP LV
SWFAVDQW BV KRWDILHV GV P MRQ
FRQIlcHV HW G FRVAN GHV SUHWMRQV
9RXV FKRMWH @ S«URGHW HWC
GXUH GHV IQMIYHMRQV 1RXV YRX\
OMRQV ¢ FHW RADMRQ FH O
GDFFXHO

9RXV YHOH GH WHQYR HU YRWH GHYD
MIQ« TXH YDWOMH SDAWHU"

(Q PRGH SUHWDVDLLH YRXV QDYH|
DXFXQH IRWP DOW DGP LOMAUDVIYH ¢
DFFRP S FU QRXV WRPPH

0P S HXUGH QQWUYHQDOWH

/ RWGH® SUHP 12 LH SLHWIMRQ YRX\
IDWV FRQQDMDQFH DYHE  YRW
LOWUYHQDQOAH

/ IOMUYHODOAH  SRUM  GH  IDERC
YME®!I XQH E®XVH P DU X«H / RXY«L

HW SHXW YRXV  SUMHOWU XQH  FDU

SURI HWRQQH® DYHF VRQ QRP - HVFHX
GH @ VWKPXWH

O HG® P HWHQ SOFH G\W XHWMA DYH
®14 5 FRGH TXLIDAOM @ | DAXWIDMRQ

$ @ IlQ GH FKDTXH SUHWIMRQ
QOMIYHQDQNH \VDIMW GH\
WDOQWP IMMRQV VXU VRQ WQSKRQH
SURIHWIRQQHO DFFHWIEBN ¢ VRXV B
P HP ELHV GHVRQ «TXISH &HD SHP H
GDWXUHU XQ DFFRP SDIQHP HQW G
TXDQA / HV LQIRUP DAWRQV HWHQAHDA
VROW HD\«HV  SDU @IHQFH  DX|
SWIRFKHV RX DX[ DXWH\

SIRIHWMRQQHOBI V' TXL LOWIUYHQQHY
FKH YRXV

TRXWXORQ@QWHQRWERIOODERUD!
QRXWRPPHODMWWHGQGWRBHVRLQV
SRXU IDLUH «YROXHU OHV Sl

IRXWHQRQ@QWRWGRPLF LORHX
«FKDQJMXUYRVDWWH QWWR
KDELWXGEGHWHWWRQVWHRVHH EOH
ODLFKARLVVLRQVHUDW «l«UHQFH
GHV LQWHUYHQDQWY ORUV GHV SUHVWDWLRQV
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( Q FDVGDEVHORH FRQI«VSD\ «V P DDGIH  RX GH UHVBUG GH QQMUHQDQWH  YRXV HC
WV IQIRWP « SDU/RXY«D 0 HW RX QQWMYHQDQAH OXLP =P H GDQV BV SOV EWH)
D@L

/ RXY«DO HWV P HWRXWHQ  XYUH SRXUYRXV SLRSRVHUVRQ UHP S@FHP HQW
e 3DUXQH SHURQQH TXH YRXV FRQQDMH G«M!
e 3DU XQ DXWH P HP ELH GH QXTXISH IRWP « HWTXDOl« ¢ TXL GV P RGDOA
GLOMIYHQARQ ROMW SURV«HV DX SU«DDE®! SDUG! UNVSRQVDEGH
e 3DUGI ULVSRQVDE®I OXLP -P H

1 RXV SRUMURQV XQH DMAQURQ VRXW SDUAEX@ LH SRXU BNV SHURQOHY TXL HBYHQ
GXQHSUWWHHQFKDUH$3$ *5 ¢ D\ DOWEHVRIQ GDIGH SRXU®GN DAMV HAWHOWHG
GH @ YIH TXRWEHQQH

3RXU GV SUIHWIMRQV GDIGHP «QDJ2H VHRQ YRV GVSRQEIDAV YRXV SRXUH
GHP DQGHUTXH @ SUHVIMRQ VRIWH | HRX«<H SOV VIBLG GDQV @ MXUXH RX ¢ XQH DXWH
GDM

3RXWRXDVOIQ X O D WHSRIH VW D XVQFIR@ W\ &£ @/« S K RQ Y A HD J HIDVF W
LPS«UDWLI DILQ GH YRXV DVVXUHU GH OD ERQQH SULVH
~ODXMRQWDBGWHHQFH D X[KR U D L® HRWX Y H URMKE &l D X W
O DVWUHLQWH GXOXQIEEXYYHQGUAHELE KHWH K¢ K HWH
VDPHEW LPDQFRKHK ¢ K 1RXWHSRXUURQMQGIWARPSWRWUH
DEVHQFH HQ FDV G DSSHO ¢ O LQWHUYHQDQW

@ [ HVDYLH] YRXV'

$ILGHFR FRQVWRWSHKIR MGV L H/ LY R XU W R X K D LQVRHY V
SRXUUR®XDLGHUW «XQYRNSURFKHNPLOIDALWRLVLQYV
SURIHVV L FEGQBOW & RXRUJD Q HVOMHP KQHFRQl«UHQF H
IDPLOLDB®IBURIHVVLRRIFRAUGR DWW RRIQ | « U HDREXV
SHUPBW RQVWUBRYHBHYH UV R QMHER P SW E@EWUR X V
XQSOD® DFWLRFH YRWSUREO2PGXTXRWLGHMRYRV

n n EHVRLQV QRQ FRXYHUWYV

$L Q\FIHS UR MHHWL I8 R X U &\ IKHQU « HROX WALMFRRU G L QDX LR Q
VHUYGE RHR WLLEHG « S H Q GIMEHF R WTUXHD OG MW &k HQ/ DSSX\DQW
V X0 H&L VS R WV WDSXONBQOD L GRW L | L PD3ML RRXH QQ HV
G«SOR\INQ®«FHVVDILRMIUREMHFMMVIGEHG«YHORSGHU
PDLQWLERPLFGOBXQMWRILTXHQQRY HWBAHRQ«DWLY LW «
R» OD G«SHQGDQFH Q HPS-FKH SDV G -WUH GDQV O

/1289<$ 0(7=
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1 R WV D UY RQMU D Q \DFRLGNY R WRRHQ WIDYFRMR X Y «ODH WA] X U L P SG I D Q GHHW
DQQH [&WHO LY G HW F Y6HM.ROXYHE « Q « | LISIDMFHS O DR DL GB 9SS HXWD UL H U
1RXV IDLVRQV GHV GHYLV SHUVRQQDOLV«V

IRXWHFHYHQHDFWXPHQVXHO®OSUHPLaVWHPDLGMPRLW XLY DAHW
LOQWHUYHQWLRQV SD\DEOH ¢ U«FHSWLRQ
ORGHV GH SDLHPHQW DFFHSW«V SU«O2aYHPHQW YLUHPHQW

- Q DSDGHUDGWGRVVIRXWYRRBEWSRXOB«PDW«ULDOPDLWXRQ
VLPSOH GHPDQGH QRXV SRXYRQV YRXV WUDQVPHWWUH YRV

1

/| HQVHPGEB}RVHU Y ICFOHS/H UV R @ERE0 D « J L V OBD@Y L RXQHEX\WUBV« G X F V
GHO LPSYYO M HY H QXKD XW H3XHU 1RXYRXW UD Q VR 8 WKDUT 0K Q
XQBWWHVWDWLBAXUVFPOIBUHVWDWLRQV U«DOLV«HV O D

JHFU«GLWP SHVWWAID® GHE«SHQWHMWFWLY MRS RW W KMV @GO
XQH OLPLWH DQQXHOOH GH HXURV «YHQWXHOOHPH!

7R X® HSD U W L F K B IRF/ID\EROXQ\R (R Q ®/U ROLXEH U Y ISFVHD Q EIR P « G L TPV W
SODSED 85668$WDLUHFWKkRQUDOHW. QDQBNEOLTEBQYE HV X R
FHX[ FH P SO L DHAUQWW U L J LIEIPG QMK QRN « GL WP SOTXVT X HROXDY/Y
G U RLWIVO R&/A/G XGAM) D RPPIE X IO RGW KD T XBIFW X U B-W LIRIQ. W QH U Y
JUDWXQRQ REOLUEHME « P DW « U L DR WAHd FELHWW H U Y LGFHHV ®/D VH Q F |
GLVSRQSE®BIHE«Q«ILFLOHOHOWRBEH UVRQQ IS XYWHR QRRGHIC
3UHVWDWLRQ GH &RPSHQVDWLRQ GX +DQGLFDS

IRXPHWWRYPRWEIH SRVKOY RSO LYW LILTFRKYRXVHQVHLYRE
FRQGLWLRQV G DFF2V HW G XWLOLVDWLRQ GX VHUYLFH |
SRX8OXS/VLQIRUPDAXDRIYUDIRQH W « GL WP SYRXYR XY HRQV X B MA
SDIKKWWSV ZZZ LPSRWV JRXY IU SRUWDLO §DBELHXGINVHY
IRXY«D OHW] UHVWH YRWUH LQWHUORFXWH X
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| HFRQYHQURQQHP HQ
8&$56%$7

8Q HD L GHHV R V V LERXHD HWH W U [l
U«JLRBKQ « UX® H/ R BV ¥ Q/ L W X
GH SHUWH G DXWRQRPLH *-

IDSULVMQFKDUVHDLIHWWIRQFWGF
UHVVRXUFHYV

/ D 3UHWIDMIRQ GH &RP SHQVDVIRQ GX
+DQGLFDS  3&+

/D 38&F HW YHUH SDU G &RQWH
' «SDUMP HQUEO ( @1 SHIP HWGH SUHQGLH HC
FRP SWM CGHOQWP E®I GHV EHVRIQV GH «
SHURQQH HQ VMKDWRQ GH KDQGIFDS 8l «H G
¢ DV
/DO 3+  HVRLIQDE®I DX
P GSK# P RVH®I [U
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[ $ @RFDVIRQ 3 HUWWVRQQD@V«H
GSXVROQRP IH $3%

/ $3$ HVYWLQDQFSBUOH&RQ)

'« SDUWHPHRRWIMDHEHUVRQG

SOX3H DQWESHU®B D XWRQRF
¢

/| $3$SHXWIDOHPH@YW3OLYHN
XUIJHQFFDGH RUWBWLKIRVSLWI
SRXOHYHUVRQMHYHE « Q«ILF
SDV GH O $3%$ DXSDUDYDQW

/ID FHOOXOH $3%$ HVW MRLJ(
FHOOXOHDSD#PR

/IHV GHPDQGHV SHXYHQW V

$XVHV [ LODQFHP HQ

P XVKH@V DWXWDOQFHV

5DSSURFKH]|GHRORW BNHW XHRX H

DV VX UDSFEXY DY RLILX Q HS UL \HHQ
FKDUJH HVW SRVVLEOH

=
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/ $LGHDX 5HRXUC ' RP LFL(
DSU' V + RVSMDAVOMRQ

[ H&K2 TXH (P SGRL6HUYLFH

/| $5'"+HVWQHLGWHPSRUDBLX
GXUPD[LPD®H PRLWYRXIUDFL:
YRWUH UHWRXU ¢ GRPLFL(

(OOMRX\WSHUPHMH E«Q«ILFG
GLII«UHQWWUYLFHWXU YR,
DFFRPSDJQHUGXUDQW YR\
U«WDEOLYVDH BHERP L FOO WU
GHV FRXUVHYRUWD®H UHS
LQVWD O G DMDMR@ « DV VL DWC
WHFKQLTXHV

IDGHPDQGR LW WH UH VE B BG
PHVXUWXSRVVLEOYBIQWWWURL
G KRVSLWDQOWHW UWRLQJHFW
U«DOLV«H SDU OH VHUYLF

&217$&7(=12863285

9286$&820 3%$* 1 (5

' $16&(6' <0 $5&+(6
$' 0-1-675$7-9(6

/H &(68HVW «OLBDDHBVVXUL
PXWXHOOHWPSOR\HXUV&RQ)
'« SDUW H P IR QW/FDEDX WRIUHI D Q LFVF
ILQDQFHXK WS D\HUQS UH VW D3/
VHUYLFHV ¢ OD SHUVRQQH

" VSRUMIVSJLLF $UFR

/ HVHWFH 6RUMU 3 XV SLIRSRW« SDUD FDIW
GH IHAMDIW FRP S@P HQWILH $JUWF SURR [
SRXU REMFW GH IDYRUVMHU @ P REIDA HME
@HQ VRADO-OVDGIHWH DX[  SHURQQHV GH
DQV HAVSQV LHBIYDQWGX WJIP H $JULF SUH
TXLVRQAHQ VWY DWRQ GH WD 1O VRGP HQY
GLIEXQY ¢ VH &SOFHU  VDQV FRQGWRQ G
WHAMRXUAHV  9RXV  SRXYH DOV -W
DFRP SDIQ« SRXU YRV \VRUMHV GH O Y
TXRWGHQQH SDU XQH SHURQH G
FRQI LDQAH

/ DIGH ¢ GRP IH® P RP HQVIDQ«H HWV XC
WHXYIEFH GDGH ¢ GRP IHGI SWIRSRw SD
GIWF SURR DX[ HWDIWV GH  DQV HASOX
FROQWRQWYV ¢ XQH GlIIEXQ¥ SDWDJ2uU
KDQGFS WP SRWDUWH P DDGH  UWHWRXI
GKRVSMOODWRQ DEVHORH GH @IGDQ
KDEMHO HW QH E«QIIHDQW SDV G
MO@AMRQ SHORQDDAH  GDXWROQRP Lt
$3%$ &HWMA DIGH SHXWSWHQGH @ IRWP |
GXQH DIGH DX P «QDJH DX[ FRRXUHV ¢ C
SW<SDUDWRQ GH LHSDV

[289<$ 0(7=
/95(7" $88&8(4
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[ H WIHVSHRAGH &K\ J 12 QH

HWGH @ Ve FXU W

9RXGHYIRPDLQWMRWERPLF DQ
GHWUDGHMQBBURIHVVLRQGHE
GHW¥RQGLWLRIQA/D G HAIL 2 QHIVE
V«FXULW «

9RXVGHYH]RXUQELUODSHUVF
LQWHUY B @RQYWRPLFXQMDW «
HQ « WDWH IRQFW LR Q@HIRHQ
SU«VHQWRBDXGDQJKBRX®HE R
G«URXOHPHQW GH OD SUHV

9RXGHY DLW BEE YR UFRPL
DXFRRUGLQ R YMIRKXDXWUW U X
KDELODW®HHIIHF ONYRQW UG
UHVSBFWH ¥R QG LWL R Q\ 2H\us
V«FXULW «

OO0

g
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/ H WHVSHRAGX FRQWD

1RVSUHVWDWR@&D OLVXHWE
VLJQDVEXXBRQWHIEWERQGL'
*«Q«UDOHV GH 9HQWH DQQ

/DVLJQDVWXERQ WYDXWF F H S W
HWUHVSHPWRQW WGMMRQGL'
*«Q«UDOGIN 9HQWIEHVPLVVL
FRQIL&BVLQW H U Y ¢NORVERRIRHL
HWL [« HOR GO « Y D O X3 MELHRVR
DLQVL TXH GHV WDULIV

1RXV YRXVLQYLWRIQVOHVOI
DWW H QW LI\K PHDQ MV S H FWRBIQY
WHUPHV

I H LHVSHRAGHY SHU/RQQ

/D SUH VW BB/RILRVQ UH D O LO/R GG
FDG GHX QUHH O D WX W@ H®HH V ¢
HQWUH OH E«Q«ILFLDLUH H

$ FH WINWRUN GHYH]

e JRXUQLU OH PDW«ULHO

e JRXUQLU GHV SURGXLWV

e /DLVVOH D F BXW RIVMDWHHW O F
SRWDEOH SRXU QRWUH L

e 1H SDVIXPHUHQ SU«VHQG
O LQWHUYHQDQW H
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/ D SHO/RQQH GH FRQI LDQFH

BHORDQDUWLFOH GXFRGIB
O DFWLRRFQ IHO\B HV D P L O QR
SHUVREBQ®B«ILFGB@RW HU Y L
OBRVVLEGBELWEIJEBWHUVF
GHFRQILDDQRISHXWN XA SDU
XQ SURFKRIX P-PHVRQP«GHI
WUDLVEBQW<«PRLJQDUHKY DX
WRXWDXWUHN«PRLJQDJ&HYV
G «VLJQDMMFDQ VBID W F U HWF F
VLIQSBOBHUVRQG®WLJJ QA
U«YRFDEOH ¢ WRXW PRPH

/IDSHUVRGERR QI L DH)\ARR Q V X
GDQVOH FDV R» OD SHUVF
DFFRPSDJQ¥HUDLKRUVG «'
G H[SULWVBYUROR GIW&EHUH F H
O LQIRUP@IFHR/YOEHMWWQ O
UHQGRP SWGH ODY R O R QGO
SHUVRQQH

6IOBHUVRDPMHRP S D JIMHRX K [
OBHUVRGGARQILD@ PHFFRP.
«JDOHPHZDM W HVG «P D UF KH
DVVLDWHHQWUHWLH@NO DI
GDQV VHV G«FLVLRQV

1 K«VLWBY QRX¥RQWDBW]
WRXWHQIRUPDWERBSO «PH!
FRQFHUQDQWHY G«PDUF

DGPLQLVWUBWDWHWYEMU YV F
GH FRQILDQFH

5i8
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S HVSRQVDELOW FLYLMH

JRXY<D O HW HW UHVSRQWDE®! GH
GRPPDIHV TXH OV  LOMUIYHQDW
SRXUDHQW FDXVHU GDQV ®f FDGH G

O+ HUAFH GH GXUIRQPARQ

1RXV DYRQV VRXVAUW ¢ FH WAH XC
FROADAG DWXWDQPH LMVSRQVDELOA AYIE
SIRIHMRQOH®I DXSBV GH  * «Q«UX
FRXYLDQWOHQVHP E®! GH QRV SUHEMRQV

( Q FDV GH G«SOFHP HOWDYHF VRQ SLRSU
Y«<KIEX®! DYHF XQ DFFRP SDIQDQW G
/RXY«D 0 H} ® E«Q«lLADILH HVWQ
GHQ IQRPHU VRQ DWXDQFH G
VRXVAULH BV JDIDQWH QuAHWDILHY H
GHQ GRQQHUFRSIH ¢ (DIHQAH

3 LIRVIHPVIRQ GHV GRQQ«HV

IRXY«DHWN HQJDUH HTXHC
W U DLW HPH\G RIQ Q « SINU VR Q (
HIIHFVEOQWH DG GHHQ RO FW L
VREWQ IR WP®HE2JOH P HQWk U\D
OBURW HBWMR®Q « H3#3' HWC
ORL LQIRUPDWLTXH HW Ol

1RV&RQGLWLR@DM DGHM HQ
G « W D L O BFVR@VE L VELHR 8 W XHH\B(
WUDLWHBHMRQQ « F\R VG U F
G DFF2aV GH UHFWLILFDWL

/| HQVHPEB®®UR I HVVLRQQ®I
¢ UHV S HPBWEHWY F U «O\E @ KWW L
FRQFHUOQBIJQVR U P D\ X RTOWH
L OD/X U RQMF 2% D QW HF D G GHHO H
IRQFWLFOBHXYHQWD OHP HQ
VRXPLV DX VHFUHW SURIH
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5 HFRXW SRWE®V HQ FDV GH @A0H

$UWLUFOH GXFRGEHO DFWRRQE@HYVDPLOOHWRXVEHUVRQQHWE
FKDUSBXQ<WDEOLV\RKREMHVU YV RARXP«GLRARFRXORQHSU«VH
O«JDIOX\WLDISSHIQY XIEH) DLGIPUYBORHBURLGWQISHUVRDXMO L
TX HERRLVXWQ KD L WWWHD EFR.GIM R L Q V8 I FOHMOH/S U « V H G MDD QNAIDVQOY
G«SDUWHPHQWHF W«HRMUDEHO $JHGEHLR QG B6HD Q \M MD 15 U « V L G-
&RQVHISDUWHPHQWBOVRPRBO LUHGERP SVEHVHYQWH U Y HDX\
D X W R UKD GHKF R Q W IGTHOMW D E O L V V R RVHHUAY VFFRHQ/F H UG VL Q W «
RX ¢ VRQ UHSU«VHQWDQW O«JDO GDQV GHV FRQGLWLRQV

/| DUUBW « QRPPIDHSHU VR QIXHDD L I\ X HYD GBRNWM H U U LA
OHW]
ODGDPH ODULH 7K«U2VH 387= HW ORQVLHXU 'DQL!

&HBHUVRQEROWR L JQ DEDOBRX U LLHYUS RV ISHIUIVR QTXDWD LI L« H V
DYHQXBIGWOOUDX[] OHW&HGH[RXSDW «ORSQHD X HC
GHPDQGDQW DX VWDQGDUG OH VHUYLFH GH OD SHUVRQ®Q

(Q FDV GH OLWLJH GH GURLW GH OD FRQVRPPDW
KWWSV VLIQDO FRQVR JRXY 11U

/IH G«kIHQVHXU GHV GURLWYV DX RX VXU ZZZ£HI

1r G DJU«PHEBW G«OLSDWDLUHFW&«RQUWHP HQGQ MDD @PHs G5F
7UDYDLO HW GHYVY 6ROLGDULW«V '"'(76

""(76 &LWGPLQLVWWBWLYH UXB8XKDQR&RBOLQ OHWJHGH]
7«0

1rG DXWRULVDWLRQ G«OLYWHNDQYLHOGDOKBRQVKSOUWHP
GH ORVHOOH '"LUHFWLRQ GH OD 6ROLGDULW« 6HUYLFH
'« SDUWHPHQW GH OD ORVHOOH UXH GX 3RQW ORUHDX
7«0

6$66 HUYBRKXO DXWRQRPHE&KHYRL 6$6DXFDSL@HDO 1r)-1(6

1r6-5(7 5&6GH HW] &RGH3( $L G
GRPLFLOM 1r79$LQDARPPXQDXWBLUH 6L2JWRFLDO/H
+DPHDX[ GX %RLV ODUO\ <WDEOLVVHPHQW UXH
7«0 FRQWDFW#ORXYHD PHW] IU ZZZ ORXYH
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&H GRFXPH

$ UAFGA

7RXOHPRQGERLW UH
WUDGWXP-PHIDORQ
TXHOV TXH VRLHQW,

FH TX LO SHQVH
VRQ KDQGLFDS

e VD FRXOHXU G
e VRQ SD\V G RUL
e VRQ ©JH

e VRQ VH[H

[ ]

[ ]

SUIF®I ' LRI XQ

DFFRP SDJQHP HQWDGDSWY

/| DFFRPSDJQHIP HHQW
-~ W UH. GG D QW R XWR V
SURMHWYV

IRXWYHPHE URLWQ
DFFRPSDJQHPGMDS

VRXKDLWYV

/| DEFRPSDJQH PHQW
IDLBRXYRXWWDYHFE

YRXV

1 RQ GIVFUP LODURQ

QW DFFHVVLEOH ¢ WRXV D «W« WUDQVFULW I

J)DFLOH ¢ /LUH HW ¢ &RPSUHQGUH

$ UAFGA

' LRI QQIRWP DVIRQ

9RXVDYH]OHGUR LGN
LQIRUBHIDORWLP S O
DGDSW«H

9RXV UHFHYUEBH OL>
G DFFXHWDO®U2JOHP 16!
IRQFWLRQQHPHQW
9RXVDYH]OH GURL®
FRQVXOWHWUHRV\
SHUVRQQHO ¢ WRX\

SUIFT ' WIRMGH FKRD

9RXVYHQPHE URGWGRQQHU
YRWDMNLVXWEHTXHYRXV
YRXOH] IDLUH v
9RXBDUWLRLSRWSUBR M
GH YLH
9RXGHYHWIEHDFFRYE F
YRWUH SURMHW DYDQW

® x

$SUAF®!I ' WRMDX FKDQIHP HQ

IRXDYHOPKB UREGEMFKDQJHU
G DYLV VXU YRWUH SU
IRXDYHPHKEFURGWUHIXVH

GHWWMHYGW&MGH@HV(__J

VRLQV
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SUMF® ' LRI @ SUcYHQOVRQ

GHV @HQV I DP LADX[ HWDX VRXVIHQ
IRXDYHDHSURGWYRLU 9RWDHFRPSDJQHPRIQW
YRWUBPLOOHYRXWVOH YRXVSHUPHWB®BHRMMRXYV

VRXKDLWH] VHQWLU ELHQ

o ©®
9RXVDYH]OHGURLGH @ ° /IHVHUYSRANYWR XNMLG B U
W « O « S KRX<HW LdU\f—RWkw ? FRQWD¥RMWR F KHR/W U

IDPLOOH UHSU«VHQWRIDBR XU
9RXVSRXYHLQYLWHRW SDUWLFLSHU YRWUH
SUR F KHS/D UW L B LYSRHAJU H DFFRPSDJQHPHQW
DFFRPSDJQHPHQW (QIL@BHYLH RXBYHOQH

GURL® -WUHFRPSDJQ«
VHORYRVFKRLHWYRYV
FUR\DQFHYV

SUIF®!I ' LRIWE @ SLRVHPVIRQ

$ UNF®H " IRIWFLYLT X
/IHV LQIRUPDW LRRNV

FRQFHUQDQW VRQW OR XD Y H] 16 U RG. W DL « 0
FRQILG H Q WH &BIGGAW H SRXU FRQQD°WUMW | [ <
TXHQRXQ@ HSDUO BV FRPSUHQGUBUR IGDQ V.

DYHF WRXW OH PRQ OD VRFL«W«

/ «WDEOLVMHBW@WM QW 3DU H[HPSOH OH GURLW-GH YR
¢ YRWUWHD QWHWYRW UH

V«FXULW «

SUMFB ' LRIWE CDXVRRORP LH

1RXVYRXWFFRPSDJQRQV

SRXU GHYHQLU SOXV\DXWRQRPH

e ¢ O DLGHYRWSHRM
LQGLYLGXDOLV«

e ORUV GH VRUWLNY
HIW«ULHXUHV

e HQYRX\ODLV VIDQWH
VHXTXDQGHOBI VW
SRVVLEOH

/IH VHUYLGEGRLWHVSHFWHU

YRWUBLIJQLW®W YRWUH
LOQWLPLW« @
"LIQLWKX®B/LUBHVSHFW

TXL YRXV =WHYV

— QW L PALHXX@L UTHX HF H
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